INNOFORUM

A&oréynon OepaTikig evoTnTUS 0O OQELOVPEVO
TITAOE ®EMATIKOY EPFAXTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOI'HZH

1. Mapokahobpe, va Budporoyiisete Tig uk6rovbeg EpOTIOELS, gpnoomoLdvTaG THY Khipaka and 110
(6mov 1= kuB6rov Kuka Kt 10= dproTa).

| BAOMOXL | Mepiegdpevo mpoypappatog
| / £ ! 1. AVIQmoKpIon OTIG EKTUIDEVTIKEG GUG UVAYKES
l B | 2. Avtanokpion onig mposdokieg aug

(O . Tvdoeig mov arokTiOnKay

[V | 4. Evdugépov g Ospatohoyiag

2. Topakaloipe, va BadpokoynoeTe TIg AKOAOVOES EPOTIHGELS, JPNCIHOTOIOVTAS TNV Khipoke amo 1-10
(6mov 1= kab6)ov kKadd Kk 10= apiota).

BAOMOX | Opyaveen Beparikod cpyasTypiov
(¢ 1. Tevikdg cuVTOVIGHOG
l V) 2. Awwnukn vrootimén
'% d 3. uvepyasia He TPOSWAIKO TOV YOpEd LAOTOINGNG
4. Xpnon onTIKOUKOVOTIKGOY HEGHV
! 2] 5. Tlowmra ko sxdpkele onpuaidaeny Tov s00nKay

B’ AZIOAOI'HZH EIZHI'HTQN

1. A&wohoyijete Tov/Ty KGOE EloNyNTH /TPLa gpNoIpomotdVTAS TNV KAipaka 1 £0g 10 yia kabe Evav ané Tovg TUPUKATO
topeig (6mov 1= kaB6lov kard kar 10= GproTa).
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The Project is co-funded by the European Regional Development Fund (ERDF) and by national funds of the countries participating in the INTERREG V-A “Greece —
Bulgaria 2014-2020" Cooperation Programme.



INNOFORUM

A&oroynon OepatiKig EVOTITUG OO OPELOVPEVO
TITAOT ®@EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOI'HZH

1. Tapokahovpe, va fudporoyijoete Tig ak6rovOeS EPOTIOELS, ypNoIoToIOVTAS TV KAipaka amé 1 - 10
(6mov 1= kaB6rov Kaid kot 10= apreta).

[ BAOMOL |  Mepieydpevo mpoypappatog

Lo | 1. Avtandkpion oTig ekTudsuTIKEG 060G UvVAYKES
‘ r e 2. Avtamdkpion oTig Tpoadokieg oug
| [T 3. T'vioeig mov anoktidnkay
l (W0 1 4. Evdwgépov g Depatohoyiug

2. TMapakahobps, vo Padpokoyijoets TIc ak6A0VOES EPWTIGELS, PNOCIHOTOLOVTAS TNV khipoxka arnd 1 - 10
(6ov 1= kaB6lov Kuha Kat 10= aprota).

| BAGMOZ Opyavwen Bepotikod epyastipiov
[ 7
T7

["evikOg oLUVTOVIGHOG

AoknTIKT vTOOTNPIEN
Yovepyuoia Le TPOCHTIKO TOL POpE VXOTOiINoNG

Xpnan onTKOUKOVSTIKOY HEGHV
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Moot Kal ETapKE ONUEWOGEMY OV SO0NnKav

B AZEIOAOT'HZH EIXHI'HTQN

1. AZwodoyijote Tov/Ty KGOe elonynTi] /TpLa gpnoiporordvrag Ty Khipaka 1 £é0g 10 yu k@be évav and Tovg TUPUKATO
topeig (6mov 1= kaBohov kKuha kar 10= dpiota).
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The Project is co-funded by the European Regional Development Fund (ERDF) and by national funds of the countries participating in the INTERREG V-A “Greece —
Bulgaria 2014-2020" Cooperation Programme.



INNOFORUM

A&oAéynon Opatikic EVOTIITOS Aé OOELODNEVO
TITAOZ ®EMATIKOY EPTAZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOTHXH

1. TMapoxarobdpe, vo BabPorOYHOETE TIC AKOAOVOES EPWTIHOELS, XPNOIUOROLOVTAG THY KAipaka ané 110
(6mov 1= ka@6rov Karé kon 10= dprota).

BAOMOZ Mepeydpevo Tpoypapparog

~ AvTandKpion oTig EKTUSEVTIKEG GUG AVAYKES
Avianokpion oTig TPocdokieg cog

I'vivagig ov anoktidnkav

Evdiagépov Tng Ogpatohoyiag
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2. TMapakakoips, va PadpoloyceTe TIG aK6AOVOES EPOTIHGEIG, XPNGLHOTOLAOVTAG THY KAIpOKE ané 1-10
(6mov 1= kaB6rov kard xar 10= éprota).

BAOGMOZ Opybvoon epatiked epyastypiov
“ 1. Tevikdg cLVTOVIONGG
4 2. Awnriki vrootipiEn
4 3. Zvvepyaocia pe TpOCHOTIKO TOV GOPER LAOTOINGTG
| J 4.  Xp1ion OTTIKOUKOVOTIKMV HEGHV
[ 0 5. Towbtnra Kat sndpkeia onueidoeny Tov 360nKay

A

B’ ASIOAOT'HXIH EIZHI'HTQON

1. AZwdoyiote Tov/my kGOs elonynTi /1p1a xpnciponoidvrag TV Khipakae 1 éwg 10 yio ke Evay and Tovg rapakdarw
Topeig (6mov 1= kaB6rov Kahd kon 10= Gprota).
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INNOFORUM

A&w)réynon Ospatikig evoTNTAG 06 OPELOVPEVO
TITAOZ ®EMATIKOY EPTAZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A’ AEIOAOI'HZH

1. MNapokalodps, va Babporoyioete Tig akdLovBEG EPWTHOELS, XPNGIHOROIOVTAG THY Khipaka ané 1 - 10
(6mov 1= kaB6rov Karé km 10= Gprota).

BAOGMOZ MNepiexbpevo apoyphpparog
AVTORGKMON OTIG EKTNBEVTIKEG GOG AVAYKEG
‘ﬁ AvtanoKpLon oTig TPOGIOKIEG GUG

1

2

3. T'vaoeig aov anoxmidnkav
/4 4. Evdugépov ¢ Opatoroyiag

2. Tapakarodps, va Baduoroynoete T1G aK6AOVOEG EPOTNGELS, PTOIHOTOLAVTAS TV KAipaKa ard 1-10
(6mov 1= kaB6Aov kard kan 10= Gprota).

BAGMOZ Opyavoon Bgpanikot epyasypiov

I'evikdg cuvtovionog

Akt vrooTipién

Tuvepyasia pe TPOCOTIKG TOV PopER LAOTOINOTG

Xp1ioT OTTIKOAKOVOTIKAV PECWV
Towdmra ko endpKeId oNPEIDCENY OV d6OnKav

bl o

|~

B" AZEIOAOTHZH EIXHI'HTQN

1. Afwdoniote Tov/my kGOe slonynT /Tp1a xpncponordvrag v kKhipake 1 éwg 10 y1a kaBe Evav and Tovg napakdarw
ropeig (6mov 1= kaf6iov kehd xar 10= Gpiota).
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Bulgaria 2014-2020" Cooperation Programme.



INNOFORUM

A&w)éynon Ospatikig EVOTNTAG 66 OPELOVPEVO
TITAOZ ®EMATIKOY EPTAZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOI'HXH

1. MNapakarodpe, va Badporoyioere TIg aK6LOVOES EPOTIOELG, ypnoiponotdvrag TV Khipaka ané 1 -10
(6mov 1= kaB6)rov kahd kar 10= Gprota).

BAOMOXZ Mepieydpevo apoypappatog
: AVTOROKPION OTIG EKTAOEVTIKEG OOG AVAYKEG

1
/ 2. Avtandkpion oTiG TPOGIOKiEs 6ag
10 3. Tvaoceg nov anoktidnkav
ND 4. Evdiagépov g Ospotohoyiag

2. Mapaxkarodps, va Babporoyicete Tig aK6AOVOES EpOTIGEL, XpricIHONTOIdVTAS TNV Khipaka and | - 10
{6mov 1= kaB6)ov kard kan 10= Gprota).

BAQMOZL |  Opyavoon dspatikod spyacmypiov
% | 1. Tevixdg ovvtovioudg
2 AINTIKT VTOCTAPLEN
Suvepyasia pe tpocanikéd Tov @opén vAonoineng

Xpron OATIKOGKOVGTIKGOV PEGMV
Mowdmta ka1 ERGPKEI CNPEIOCEMY OV dGOnKav

Vs e

B° AZIOAOT'HZH EIXHI'HTOQN

1. AZodoyijeTe Tov/Tny KGOe E1oMYNTH /TP1a Ypnciporordvrag TNV Khipaka 1 émg 10 yia k& évav anb Tovg RAPAKATO
ropeig (6nov 1= KaBo6rov kard kar 10= Gprora).
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The Project is co-funded by the European Regional Development Fund (ERDF) and by national funds of the countries participating in the INTERREG V-A "Greece -
Bulgaria 2014-2020" Cooperation Programme.



INNOFORUM

A&oréynon Ogpatikig evoTnTUg ATO OOELOVUEVO
TITAOE ®EMATIKOY EPFAETHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOI'HXH

1. TMapakahodps, va BubRoroyiGeTe TIC GK6AOVOEG EPOTNGELG, YPIGIHOTOLOVTAS TNV KAipaka amd 1 - 10
(6mov 1= kuBblov Kura kar 10= aprota).

BAOMOZX | [epieygdpevo mpoypappatog
A2 1. Avtandkpion OTIG EKTUIBEVTIKES OUG UVAYKES
/ % 2. AvVTamOKplon GTIG TPOGOOKIES Gug
1V 3. T'vioeig mov anoktionKay
A I 4. Evéwgépov g Oepatodoyiog

2. Mapakalodpe, va Budporoyicete TI aKk0L0V0ES EPOTIGELS, YPNOIHOTOIOVTUG TNV KAipakae and 1 - 10
(6mov 1= kaB6lov kada kur 10= aprota).

BAOGMOX Opyavoon Bspatikod epyastnpiov
(U [EVIKOG GUVTOVIGHOG

I
(f 0 2. Awwnnkn vrootnpién
e 3. Xovepyaoic pe TPOCOMKS TOV QopEn VAOTOINONG
[ [ | 4. Xpion ontikoaxovsTIKGY péEGHY
| [V] ] 5. Tlowtnte kat endprela onpeldoemy mov ddnkay

B" AZIOAOTI'HXH EIXHI'HTQN

1. AEwloyiote ToviTny KaOe eionyNTi] /TpLa ypnoiporoldvrag Thv Khipaka 1 £og 10 yia kabe évav and ToVg TUPUKATO
topeig (6mov 1= kaBorov kara kot 10= aprota).
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INNOFORUM

Aforéynon Ogpatikig EVOTNTOG OO WPELOVPUEVO
TITAOS ®@EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOTHXH

1. TMoapakarope, va fudpoloynoete TIg aK6LOVOES EPWTIGELS, PNOIPOTOLOVTUS TNV Khipoka ané 1-10
(6mov 1= kaB6rov Kard kot 10= aprota).

| BAOMOX Iepieydpevo apoypappatog

[ A D AVTATOKPION OTIC EKTUIBEVTIKES 6UG UVAYKEG
AL AVTATOKPIGT GTIC TPOGHOKIES 6UG

1.0

['vivoelg mov amokTiOnKay
Evdagépov g Oepatoroyiug

Y I S

2. TMapokaholps, va Bubpoloyioete TIc aK6AOVOES EPWTHOELS, YPNSIHOTOLAOVTAS TNV Khipaka amd 1 — 10
(6mov 1= kuBohov kara kot 10= GproTa).

BAOMOX | Opyavoon Oepatikod gpyactipiov

1. Tevikog ovvroviopdg

2. Aknrtikn vrootpiEn
ﬁ 2 3. Xvvepyaoio pE TpocOTKO TOL popia vioToinong
2 4, Xpion OTTIKOUKOVGTIKGY HEGMY

l ' | 5. TMowmte ko endprele onpei@osny Tov S60nKkav

B" AZIOAOTI'HXZH EIXHI'HTQN

1.  AZworoyijete Tov/Ty KGOe eronynT /TpLa ypnoiponordvrag Ty Khipaka 1 éog 10 yw k@be évav and Tovg TapakaTo
Topegig (6mov 1= kuB6hov kKara kKo 10= apiota).
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INNOFORUM

A&ohoynon OepaTikig EVOTNTOG 00 MPELOVUEVO
TITAOX ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOI'HXEH

1. Tapakorodpe, va Pabpoloyicets Tig ak6LoVOES EPOTIGELS, JPNOIHOTOIOVTAS TNV KAipaka and 1 - 10
(6mov 1= kuB6rov Kuka kot 10= aproTa).

! BAOMOX [epLey6pevo TPoyPapRpOTOS
[ O 1. Avtandkpion OTIg EKTUIBEVTIKES GG UVIYKES
[ [ O | 2. Avtandkpion otig mposdokieg oug

O 3. Tvooeg mov anokthdnkay

) 4. Evdiweépov g Ogpuatoroyiug

2. Mapukarodps, va Budporoynoste TIg ukOhovbeg epoTioels, ¥proiponoidvrag T KAipakoe and 1 - 10
(6mov 1= kaBodov kard kar 10= aproTa).

BAOMOX Opydavmon Bepatiko epyaotipiov
[V 1. Tevikdg oUVTOVIGHOG
|0 2. Awiknuikn vroetipién
[ ) 3. Zuvepyacia pe TPOGMITIKS TOL Popia vIoToinong
[ ] 4. XpNion onTIKOUKOVOTIKMOV HEGWY
L) 5. Tlowdtnto Ko srdpKeld onpEOoamy Tov d60nKay

B" AZIOAOI'HXH EIZHI'HTQN

1. AEworoyiote Tov/Tny KGO sionynti) /Tpra xpnoipomordvrag Ty Kiipoka 1 éwg 10 yio kGBe évay amd Toug TapakdTm
Topeig (6mov 1= kuBo6rov kara kar 10= aprota).
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INNOFORUM

A&oréynon OspoTikig EVOTITAS OT6 WPELOVREVO
TITAOE @EMATIKOY EPIAXTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOI'HXH

1. TMopokahovps, va BaOpoloyceTe TIG UKOLOVOES EPOTIGELS, YPNOLLOTOLAOVTAS TNV Khipoka amd 1-10
(6mov 1= kuB6lov kuka kar 10= apoTo).

BAOMOZ | Mepiegépevo mpoypapparog
N2 | . AVIGnokpion OTIG EKTUSEVTIKES GUG UVAYKES
A D ] 2. Avtumokpion oTig Tpoadokies oug
N 1 3. I'vioeig mov anoktOnkay
| 4.

5 Evdiagépov g Oepatoroyiog

(;—"

2. Mapakahodps, vo Badpoloy|eeTs TIC AKOAOVOES EPWTIHGELS, YPICIROTOLOVTAS TNV KA{paKa and 1 - 10
(6mov 1= kaborov kadrd kar 10= apriota).

| BAOMOZ Opydvoen Bepatikod epyactipiov
I'evIKOG GUVTOVIGHOG

Aok vrootpgn

Tuvepyaoia g TPOCSMIIKG TOV popia viomoinong

e [He bl oo

Xpnon OTTIKOUKOVGTIKOY PEGHV

—
R
=

[To1dT T Ko EXAPKELR GNUEDTEDY TOL S00NKUv

B AZIOAOI'HZH EIXHI'HTQN

1. AZwodloyijete Tov/Tny KaOs elonynT /Tpra ypnoponordvrag TV Khipaka 1 £wg 10 yia kaOe Evav and Tovg TapaKaT®
topueig (6mov 1= kabolov kala kur 10= dpiota).
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INNOFORUM

A&lohéynon Oepatikig evotTnTag amd @PeLovpEVO
TITAOS ®EMATIKOY EPIAXTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AEIOAOTI'HXH

1. MNapukorodpe, va Bubporoyiioets TIg ak6AOVOEG EPOTHGELS, YPNGIHOTOIOVTAS TNV Khipaka amd 1 - 10
(6mov 1= kaBb6)ov kKaka kot 10= aprota).

| BAOMOX Mepieydpevo mpoypappatog

| l 2 I, AVIQmOKPION OTIG EKMTUISEVTIKEG OUG UVAYKEG
| g 2. AVTOmOKPLON OTIG TPOCHOKIEg 6ug

| l J 3. T'vioeg mov anoxthdnkay

[ ( 2 4, Evdugpépov g Bepatoroyiag

2. TMapaxahobpe, va Babpoloyijoere TIc ak6LoVOES EPWTNOELS, YpNOIROTOLOYTAS TNV KAipaKa and 1 - 10
(6mov 1= kaBolrov Kuhd kar 10= Gprota).

BAOMOXZ I Opydavmen Bepatikod epyastipiov
\ & 1. Tevikog cuvtovicpog
L © 2. Awwnukn vrootnpEn
. ’ (@) 3. Zuvepyaoin pE TPOCSOTIKG TOV YOpEn VAOTOINONE
4. XpRHon onTIKOUKODSTIKGV HEGMHY
5.

[TodTnTa Kl endpKeld GNPEIHGEMY TOV d00nKay

B AZIOAOTI'HXH EIZTHI'HTQN

1. A&wroyijete Tov/tny KaOe eionynTii /rpra gpnoporordvrag Ty kKhipaka 1 éwg 10 yia ke évay and Tovg napokaTo
Topeig (6mov 1= kuBohov kard kar 10= aprota).
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INNOFORUM

A&10)6ynon OepatTikig EVOTNTES Ao OPELOVREVO
TITAOE ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AEIOAOI'HXZH

1. TMapakakodps, va Babpokoyoete TIg akOLOVOES EPOTIGELS, LPNOIHOTOLOVTAS TNV Khipoka and 110
(6mov 1= kaBd6lov kara ka 10= apiota).

BAOMOZ | Mepiey6pevo TpoypappaTog
) | AVTUOKPIOT GTIG EKTUSEVTIKEG 0G AVAYKEG

1.
AJD 2. AvTanOKpion OTIG TPOTOOKIES 6ug
5 O 3. Tvooesig mov anoktiinkay
4.

I a2, | Evéiagépov e Oepatoroyiag

2. Mapakalodpe, va Pudpohoyioete TI ak6L0VOES EPOTIGELG, XPNGILOTOIGOVTAG TNV Khipaka and 1 —10
(6mov 1= KaBdrov Kald kar 10= aprota).

BAOMOZX Opyavwen BepaTikod gpyastipiov
A_si) 1. Tevikdg cvvtovicnog
A_;O 2. AlownTikn vrooTipiEn
i =) 3. Xuvepyuoiu HE TPOOOTIKO TOL YOpEd VAOTOMNGNG
4 0 | 4. Xpnon ontikoukovaTIKAY pEGHY
A D | 5. Towmru ka endprein anueosny mov do0nKay

B AZIOAOI'HXH EIZHI'HTQN

1. AEwdoyfote Tov/Tny KOs sronynT /tpra xpnoponotdvrag Ty khipaka 1 £og 10 yio ki évav and Tovg TupakdTo
Topeig (6mov 1= kuBdhov kKuhd kat 10= aprota).
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INNOFORUM

A&00oyn 01 OEPATIKNG EVOTITUG A0 OPELOVHEVO
TITAOE @EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOI'HXH

1. Mopakahodpe, va BadpoloyoeTe TIg AK6LOVOES EPOTIGELS, YPNGIHOTOIAOVTAG TNV KAipaka ané 1 - 10
(6mov 1= kaB6rov kuda kot 10= aproTa).

BAGMOLX [Mepreydpevo wpoypdppatog
1= AVTATOKPIOT OTIG EKTUISEVTIKES GUG UVaYKES

1.
o i l 2. AVTOmOKpION OTIG TPOGOOKIES GG
] o 3. [I'vooeig mov anokthnkay
| @ 4. Evéwgépov g Oepatoroyiag

2. Mapaxkarodpe, va Babpoloyijoete TIc akdhovbes epmTiioelg, pnoipomoldvTag TNV Khipoka and 1 - 10
(6ov 1= kuB6rov Kura kor 10= apioTa).

BAOMOZ Opyavoon Bepatikod epyastrpiov

[evikog cuvToviopog

AlOIKNTIKT vTooTPIEN

1.
[2) 3
v 3. Zuvepyuoia e TPOCOTIKS TOL YOPEL VAOTOINONS
] 4. Xpnon ontiKouKousTIKOV HECMHY

5

[ModTTa Kat ENAPKELN GNUEIOGEMY TOL do0NKav

B AZIOAOI'HZH EIZHI'HTQN

1.  A&wodoyiote Tov/Tny KaBe stonyT /Tpra ypnoipomotdvTag Ty Khipaka 1 émg 10 yia kabe évav and Toug mapakdte
Topeig (6mov 1= kaB6hov kahd kKar 10= apiota).
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A&10)0yn0on OEPUTIKNG EVOTNTUS A0 MPELOVHEVO
TITAOE @EMATIKOY EPTASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AEIOAOTHZH

1. Tapakarodpe, va Babpoloyicete Tig aKOLOVOES EPOTIGELS, YPNGIROTOIOVTUS TNV KAipaka amd 1 - 10
(6mov 1= kuboérov kKara kar 10= apiota).

BAOMOL MMepregdpevo mpoypappatog

1. AvTamdkpion oTig EKTUISEVTIKEG GOG avERyKeg
2. AvTamdKplon oTIC TPOGOOKIES GUg
1 w | 3. TI'védoeg mov anoxtnOnkay

[ | 4. EvBiapépov mg Depatoroyiag

2. TNoapaxarodpe, va fabpokoyicete Tig akdrovbeg epoTioELS, YpoIoToLOVTAS TNV Khipaka amd 1 - 10
(6mov 1= kKuO6rov kKura kar 10= aproTa).

L BAOMOL Opyavoon Bepatikod epyastnpiov

0 I'evikdg cuvTovIGHOC

ALOIKNTIKT LTOGTNPIEN

TOVEPYUOIU LE TPOCMTIKO TOL POPEL VAOTIOINONS

Xpnon onTiKouKOVGTIKMY LEGMV

[MowtnTu Kot ENapKEIn GNUEIMCE®Y TOV d00NKaY

b
R

B AZEIOAOT'HXH EIZHI'HTQN

1.  A&whoyiote Tov/tny KGOe etonynTi| /Tpra ypoipomoldvras Ty kKhipeka 1 éog 10 Yo ka0 évav and Tovg nupakdTo
Topeig (6mov 1= kaB6hov kahd kar 10= aprota).
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INNOFORUM

ASohdynon OBepatuaig EVOTNTES AT0 OPELOVUEVO
TITAOL ®EMATIKOY EPFAXTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOI'HZH

1. Mapaxkarodpe, va Bubporoyijoete TiIc ukdrovOEg EPOTIGELS, LPNGINOTOIOVTAS TNV KAipaka amnd 1 — 10
(6mov 1= kaBorov Kuhd kat 10= apiota).

| BAOMOE Iepieybdpevo mpoypappatog
E2 I, Avtamdkpion oT1g EKTUISEVTIKEG OUG UVAYKES
{ < . Avtamdkpion oTig TPOoGBOKies Geg
[ [ | 3. T'vooeg mov aroktnOnkay
| / _1 4. Evdugpépov g Depatohoyiag

2. MNapaxkarodpe, va BubBpoloyiioete Tic ukdlovBeg epoTHGELS, IpoLpoTOLOVTUS TNV KAipaKa and 1 — 10
(6mov 1= kuBérov kura kar 10= aprora).

| BAOMOX Opyavoon Ogpatikod epyaotnpiov
\ () I.  Tevikog ovvtovionog
Vi) 2. A0nTIKI vToGTIPIEN
I U 3. Zuvepyuoiu PE IPOCHTIKO TOL YopEL LAOTOINONG
7 4. XpRomn onTIKOUKOUGTIKGY HEGHY
{ {) 5. Towdmte Kul endpKed GNHEMGEDY TOV dOONKUY

B AZEIOAOTHZH EIZTHI'HTQN

1. A&wohoyiote Tov/Tny KGOg oyt /TpLa ypnotporoi@vrag Ty kKhipaka 1 éog 10 e k@be évav and Toug mrapukdartw
Topeig (6mov 1= kaBolov kala kat 10= apiota).
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INNOFORUM

A&oroynon Oepatikig EVOTNTUS U0 MQPEAOVHEVO
TITAOE ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOTHXH

1. TMopakakodpe, va Bubporoyicete Tic akdrovbeg epwTIOELS, LPNCINOTOIOVTAS THY KAipaka and 1 - 10
(6mov 1= kaB6hov Kard ka1 10= aprota).

[ BAOMOX | Iepreydpevo Tpoypappatog

[ 1@ ] 1. AVTamdKpion oTIg EKTUISEVTIKEG GOG UVEYKES
4= | 2. Avtanoxpion otig mpoadokiss oug
A & | 3. T'vooeig mov anoktOnkay

[ A 0 | 4. Evdwopépov e Ospatohoyiag

2. THapoxkarodpe, va fabpodoyiicete Tic ak6lovOeC epOTIGELS, YPNGLHOTOLOVTAS TNV KhipeKka and 1 - 10
(6mov 1= kaBd6lov kuhd kKar 10= aprota).

BAOMOX | Opyavwen Bepatikov epyastnpiov
] l . Tevikdg covtoviopog

1
42 2. AwiknTikn vrootipién
7] ° 3. Xuvepyaoia HE TPOGMTIKO TOL YOPEL DAOTOINGNG
| 7O 4. Xp1on onTIKOUKOUGTIKOY HEGWV
[ A0 5. Towmra kat endprela onperdoemy Tou do0nKay

B AZEIOAOTI'HXH EIXHT'HTQN

1. A&wloyiote Tov/Tny kK@Be stonynTi] /TpLa ypnopomotdvtag TNy Khipaka 1 émg 10 Yo k@Oe évav amnd Tovg TapakdTe
topeig (6mov 1= kuBorov kurd ko 10= aprota).
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INNOFORUM

A&wodroynon Oepatikig EVOTNTAS OO WPELODUEVO
TITAOZ @EMATIKOY EPTASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A’ AEIOAOTHZH

1. TMapaxalovpe, va Padnoroyijcete T1g akbrhovdeg pWTIHGELS, XPNCIROTOIDVTUS TV KA{paka and 1 - 10
(6mov 1= kaBérov kakra kar 10= Gprora).

BAOMOZL Mepreydpevo npoypapparog
(o 1. Avtomdxpion oTIg EKROSEVTIKES OUG AVEYKES
{0 2. Avtamdkpion oTig mpocdokies oag
40 3. Tvéoeig nov anoxmOnkav
40 4. Evdwgépov g Oparoloyiag

2. Tlapaxalodpe, va faBporoyioere Tig akbérovOeg epwTiioeLg, YproIporToIdvTag TNV Khipoka ané 1 - 10
(6mov 1= kaB6rov xalra kar 10= Gprota).

BAOMOZ Opydvwon Bepatikod epyastnpiov
1o 1. Tevikég ouvToVIoNSG
o 2. AwknTuki vrootipién
3. Zvvepyacio pe TPOSOMIKS TOV Popia LAOTOINONG
[s) 4. Xpnon onTIKOAKOVOTIKOV HEGWV
fl o) 5. Tlodmra kol EnGpKeI SHUEIOOEMV TOV §6BNKaV

B’ AZIOAOT'HZH EIZTHI'HTQN

1. A&wloyijote Tov/Tny KGBe etonyNTI} /Tpra YpnoponoidvTag TV KAipake 1 £éog 10 yia kGOt évay and Tovg TAPaAKATO
Topeig (6mov 1= kaBbélov kahd kar 10= Gprora).
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INNOFORUM

A&orldynon Bepatikiig EVOTNTOG AT0 OQPELOVNEVO
TITAOE @EMATIKOY EPFAZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOI'HZH

1. Tapakaiodps, va fadpoloyijoete TIg akéhovdeg epWTIGEL, XprioIpoTTOLGVTAS TNV KAipaka ané 1 - 10
(6mov 1= kuBérov kard kar 10= aproTa).

BAOMOX Meprexbpevo mpoypapparog
{ Avtondkpion oTIg EKAUBEVTIKEG 0aG AvVEYKeS

Avtandkpion oTig Tpoadoxieg oug
[ %

I'vivoeig mov amoktOnkav
(D

N -

Evdiagpépov g Oepatoroyiag

2. MNopaxarodps, va BaBpoloyioeTe TIG aK6AOVOES EPOTIOELS, YPNOIUOTOIDVTAG TNV Kklpam an6é 1-10
(6mov 1= kaB6rov xakra kar 10= dprota).

BAOMOZ Opyavowon Oeparikod epyactnpiov

I'evikdg ouvtovionog
1= Awinriki vrocTipén

2uvepYacio PE TPOCHNIKS TOV popéa vAoToiNoNg
4

Xpiion ontikoakovoTikmv pnécwv
Mowdmra kon endpicein onuai@oswy Tov 360nKav

L

B" AZEIOAOT'HXH EIZHI'HTQN

1. Afwdoyiote Tov/Ty KGBe eronyNTI} /Tpra gpncporordvrag Ty khipaka 1 £wg 10 yia k@de évav ané Tovg TapuKaTw®
Topeig (6mov 1= kaB6iov kel kat 10= Gprota).
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A&ordynon Bepaticiig evoTnTAS 0T WPELOVUEVO
TITAOZ ©EMATIKOY EPTASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOI'HXH

1. Tlapaxkalrotpe, va faBpoloyicere Tig axérovdeg epwTiGELS, XprioIROTOLOVTAS TNV KAipaka and 1 - 10
(6mov 1= kaf6rov kKard xar 10= Gpiora).

BAOMOZ Tepreybpevo npoypappartog
j Pd l.  Avtamdkpion oTig eKTAISEVTIKEG COG AVAYKES
10 2. AvVIam6KpIon OTIG TPOOSOKIES GG
% 3. T'voeg mov anoxtifnkav
4. Evduagépov trig Oepatoroyiag

2. [Mopaxarodpe, va Babpoloyijoere Tig axérovBeg epWTHOELS, Y pNoIHOTOIGOVTAG TV KAipaka and 1 - 10
(6zov 1= kaf6rov Kadra xan 10= GproTa).

BAQMOL Opyavwon Bepatikod gpyactpiov

{f T'evikdg GVVTOVIGHOG

Aotk vrostpign

Yovepyaoio pe TPocwNIKG TOV Popéa viomoineng

Xp1ion OXTIKOUKOVCTIKOV HEGWV
TModtTa ka1 EXAPKEI CNHEIDGEMY TOL F60NKaV

jwz

B’ AZIOAOT'HXZH EIZTHI'HTQN

1. A&wodoyiiote Tov/TY KGO eronynTi /TpLa gpyoponoidvrag TV Khipaka 1 fwg 10 Yo kGOs Evay ané rovg rapakdtw
Topeig (6ov 1= kaB6lov xakd kar 10= aprora).
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INNOFORUM

A&wroynon Ocpatukig EVOTNTAG OO MPELOVNEVO
TITAOL ®EMATIKOY EP[ALTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOI'HZH

1. Tlapaxoiodpe, va faBporoyiioere Tig axbérovdeg pMTIGELS, XpNGLIROTTOIDVTAS TNV KAipaka ard 1 - 10
(6mov 1= xaBdérov kard kar 10= dpiera).

BAOMOZL MNepreyépevo npoypapparog
{J Avtandxpion oTig EKTASELTIKEG GUG avEyKES

1.
(D 2. Aviar6Kpion oTIC TPOCSOKiES oo
{J 3. Tvaoeg mov aroktidnkay
(0 4. Evduagépov tg Ospatoroyiog

2. TNapakalovpe, va fadpoloyiiceTe TIg aK6AOVOES EPMTIGELS, YPNCIROTOLDVTAS TV KAipaka axd 1 — 10
(6mov 1= kaB6rov kard kar 10= aGpiora).

BAOMOXL OpyGvwoen Beparikod epyastypiov
AJ 1. Tevikég ovvroviopog
i) 2. Aotk vrootipiEn
3. Zvvepyaoia pe mpoowmikd Tov Gopéa LAOTOINGNG
4.  Xp1oT) ORTIKOAKOVGTIKGOV HECWV
14 5. [MNowmra kan endpieia onueidoewv Tov d6OnKav

B" AEIOAOT'HXH EIZHI'HTQN

1. Afwdonijote Tov/Tny KGO evonynTY /Tpra xpnoponor@vrag T kiipaka 1 éwg 10 yia kG0e évay and Tovg napakdre
Topeig (6mov 1= kaBbérov kard kan 10= Gprora).
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A&oldynon Ospatikig EVOTNTOG A0 OQPELOVPEVO
TITAOE ®EMATIKOY EPFAETHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A’ AEIOAOTHXZH

1. MNapaxerovpe, va fabpoloyicere Tig akbélovBeg epwTHOELG, YPNCIROTOLDOVTAEG TV KAipaka and 1 — 10
(6mov 1= kaB6rov kard kan 10= Gpiota).

BAOMOXL Mepieygoépevo Tpoypappatog
A AVTarOKPLOT OTIG EKTAUSEVTIKEG GUG AVAYKEG
AvVTanokpion 6Tig Ipoadokieg oug

1
2
3. T'vaoeg tov anokTidnkav
A ‘; -) 4. Evdwgépov g Oepatoroying

2. Topaxalodpe, va PaBporoyiicete TIg akdrLovOeg EPOTHGELS, XPNOIHOTOIOVTAS TNV KAipaka ané 1 - 10
(6mov 1= kaB6rov ka)ra xar 10= apioTa).

BAOMOL Opyavwaen Bepatucod epyastpiov
Q ne) I'evikdg Guvtoviopuog
Aok vrosTiMEN

—5—

__@_V
DO

Zvuvepyasio pe APOSHMKS TOL opéa vAoToiNoNg

Xpiion onTIKOGKOVGTIKGV PESWV
[Mowmra kou endpkea onuEI®oEWY IOV d6ONKav

“ e -

B" AEIOAOT'HXH EIZHI'HTQN

1.  ABwdoyiote Tov/ty KGOE el YT /TpLa gpncLporoldvTag Ty Khipaka 1 fwg 10 Yia k@0¢ évay ané Tovg TapakaTw
Topeig (6mov 1= kaB6rov kard kan 10= Gprora).
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A&wlroynon Oepatucig EVOTHTAS A6 MPELOVPEVO
TITAOE ®EMATIKOY EPFAZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOTHZH

1. TapakoroOue, va faBpoloyioere Tig axbérovdeg epWTIGELS, XpoLHOTOLOVTAS TV KAipaka and 1 - 10
(67rov 1= kaB6Aov kard kot 10= Gprara).

BAOG 10X Iepieybpevo apoypapparog
~ I.  Avtandkpion oTig EXTASEVTIKEG GG AVAYKES
4 2. AVIOROKPION OTIC APOGOOKIES GaC
v 3. Tvaeeig tov anokTiBnKay
{ 4. Evdwagépov g Oepatoroyiag

2. MNapaxalodps, va BaBporoyiioete TI axéAoV0Eg EPWTIOELS, XpRGIHOTOLOVTAS THY KAipaka ané 1 — 10
(6mov 1= kaB6rov kard xar 10= aproTa).

BAGMOZ Opyaveoon Bepatixod epyastypiov

[evikdg cuvroviopog

Awiknriki vrootipiEn

Zuvepyacia peE TPOCMMKOS TOL Qopén VAOTOINGTG

Xpriomn onTIKOAKOVSTIKMV NEGWY
Mowmta Kot endpkeld onpeboswy oL d60nKkav
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!

B" AZEIOAOTI'HXH EIZHI'HTQN

1. A&wdloyiere Tov/Tny KGBe eronyn Ty /rpra ypnocponordvrag Ty Khipaka 1 £éog 10 yia k@0e Evav and Tovg napakdrw
ropeig (6ov 1= kuB6iov kald ka1 10= GproTa).
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Aoroynon Oepatikig evOTNTOS 0o OQPELOVIEVO
TITAOL @EMATIKOY EPIAXTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZJOAOTHXH

1. Tapakarodpe, va Pabpoloyioete TIg ukdlovBeg EpOTNOELS, YPNGIHOTOIAOVTUS TNV KAipuKa amtd 1 - 10
(6mov 1= kaBdéhov kuhda ko 10= Gpiota).

| BAOMOXL | Iepreyopevo mpoypappatog

ﬁ AVTUTOKPION OTIG EKTUISEVTIKES GG UVAYKES
‘ AVTUTOKPIG GTIC TPOGOOKIES GuUg

ey |
|

| )

I'viyoeig mov amoktinkay

e

. Evdwoeépov g Oepatoroyiog

2. Topokohodpe, va fubporoyiicete Tig ak6LOVOES EPWITIGELS, YPICILOTOLOVTUS TV KAIpeKa and 1 — 10
(6mov 1= kaBorov kKard kot 10= Gprota).

BAOMOX Opyavoon Bepatikod epyastipiov

5]

I'evikdg ouvtoviopdg

1.
2. AwiknTikn vrootpidn
o)) 3. Zvvepyuoiu HE TPOCHTIKO TOL YOPER LAOTOINCNG
Jd 2 4. Xpnon onTIKouKOLOTIKOV HESHV
4 - 5. Towdmtu Kat erdpkela onUaEdoemy 1oL do0nKay

B" AZEIOAOT'HXH EIXHTHTQN

1. Afwloyiote Tov/tny kK@Be sronynT /Tpra ypnopomort®dvTag TV Khipaka 1 £émg 10 yia k@0 évav amd Tovg mopakiaTo
Topeig (6mov 1= kaB6iov kohd ka 10= Gprota).
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A&ohdynon Bepatuais EVOTNTES 00 WQPELOVUEVO
TITAOE @EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOI'HXH

1. Tapakalovpe, va Bubporoyioete TIc akOLoVOEG EPOTIGELS, YPNCLUOTOIAOVTOS THY KAipoKka amd 1 — 10
(6mov 1= kaBdolov kuda kot 10= dprota).

BAOMOX I IMepieyopevo Tpoypappatog

2 = | I, AvVIumékpion oTIC EKTUBEVTIKEG GUG UVAYKEG
I A = 2. Avtumékpion oTig mpoadokisg oug
| A4 3. T'vooeg mov anoktidnkay
| A O | 4. Evdwogipov e fepatoloyiag

2. MNopukalovpe, va fadpoioyioete TIg akbrovbeg epmTHGEIS, JpNGIHOTOIOVTAG TNV KAipoka amnd 1 - 10
(6mov 1= kaBdéhov kuhd kor 10= dprota).

BAOMOL | Opyavwon Oepatikod gpyastipiov
['evikdg cuvtoviopog
Atokn ki) vrootpisn

Tuvepyaoia PE TPOCHTIKO TOV YOPER LAOTOINGTC

Xpion onTIKOUKOVGTIKMY HEGHV

Chogh: M o

GRS

[ModTnta Kl endpKele oNUEIHGEOV TOV d0ONKay

B AZIOAOTHZH EIXHI'HTQN

1.  A&wloynote Tov/Ty KGO elonyn T /Tpra ypncipomordvrag Ty Khipoka 1 £og 10 yio kaBe évav and Tovg mapakarm
Topeig (6mov 1= kaB6rov kKara kur 10= aprota).
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A&wroynon Oepatikng evOTNTES 00 MPELOVUEVO
TITAOE ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOT'HZH

1. Tlapakarodpe, va Bubpoloyioete TIg aKOLOVBES EPOTIGELS, YPNCIHOTOLAOVTAS THY KAipaka and 1 - 10
(6mov 1= kaBolov kKaka kot 10= dprota).

| BAOMOL IMepieygdpevo Tpoypappatog

[ e

AVTOTOKPIOT OTIG EKMAUIOEVTIKEG GG UVAYKES

1.
Lo 2. AVTOIOKPLON OTIG TPOGOOKIEG TG
g s 3. TI'viboeig mov amokTinkay
| (U 4. Evbweépov g Oepatoloyiag

2. MNopokahodpe, va BubporoynoeTe TIg aKOLOVOES EPOTHOELS, ¥PNGIHOTOLAVTAG TNV KAipuka amd 1 - 10
(6mov 1= kaB6rov Kurd kat 10= apiota).

| BAGOMOX | Opyaveon Bepatikod epyastypiov
[ B 1. Tevikdg ovvtoviopog
/ﬂ 2. AwiknTikn vrootmén
(D 3. Xvuvepyacio LE TPOCOTIKO TOV POPLEU VAOTTOINGNG
U ] 4. Xpijon ortikoakovoTikGV pEGHV
[ 0 I 5. Tlowmta Ko endpkele oNUENGEMY TOL dABNKMY

B AZIOAOI'HEZH EIZHI'HTQN

1. AZwohoynioTe Tov/Ty KGOe eionyn T /Tp1a gpnoipomoidvrag TNy kKhipoka 1 £o¢ 10 yio k@be Evav and TOVE TAPAKATO
Topeig (6mov 1= kaBéiov kura kKar 10= aprota).
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A&wroynon Bepatikig EVOTNTES 0o MPELOVPEVO
TITAOL @EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOI'HXH

1. TMapakadrodpe, va faBpoloyioete TIC ukdLoVOES EpOTNGELS, YPNCIHOTOLAOVTUS THY KAipaKa a6 1 — 10
(6mov 1= kaB6rov Kuhd kKat 10= apiota).

| BAOMOL [epLeydpEVO TPOYPANNOTOC
[© 1. Avtanokpion oTIg EKTUIOEVTIKEG OUC UVAYKES
(2 I 2. Avtamdkpion oTIC TPOGOOKIES oug
1% 3. Tvooeg mov aroktOnkay
J 4. Evdwgpépov g Ospatohoyiag

2. TMopoxarovpe, va fabpoloyioete TiIg uk6rovlec EpMTIGELS, YPNGIUOTOLOVTAS TNV Khipoka arnd 1 - 10
(6mov 1= kuB6lov Kurd kar 10= apiota).

] BAOMOZ l Opyavooen Bepatikod epyastpiov
l o ] 1. T'evikdg ovvtoviouog
[{) | 2. Awwntikn vrostipién
| U] | 3. Zuvepyuoia pe Tposemikd Tov popéa LhoToNGS
I V 4. Xpnon onTIKOUKOVGTIKOV HEGMV
| ‘ J 5. Tlowdmrta Kot ERAPKELR GNUEIOGEMV TOV SO0NK®Y

B" AZIOAOT'HXH EIXHI'HTQN

1. AGwlopiote Tov/Tny KaBe stonyn ) /Tpra ypoipomordvreg TV Khipoka 1 £0g 10 yio kaOe évay amd Tovg mapukarw
Topeig (6mov 1= kaB6lov kald kar 10= dprota).
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A&whdynon Ospartikiig EvOTNTAS AT0 WPELOVNEVO
TITAOE @EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOTHXH

1. Tapakolodpe, va fabpoloyijcere TIc ak6AoVOEG EPWOTHGELS, YPNCIUOTOIOVTAS THY KAipaka and 1 - 10
(6mov 1= kaB6rov Kadra kar 10= piora).

BAOMOZL TMgprexbépevo npoypapparog
Avtandxpion oTIg EKTAISELTIKEG Gag avAyKeg

¢

1
P D 2. Avtandkpion oTIg TPOGdoKieg oag
~< o 3. T'vioeig mov anoxtiiOnkav
~ ) 4.  Evdwgépov g Bepatoroyiag

2. Tapaxalodpe, va Badporoyiioete Tig axbéAovdeg EPWTIGELSG, YPNCIHOROLDVTASG TV KA{paka amé 1 — 10
(6mov 1= kaB6)rov kaAra xar 10= aproTa).

BAOMOZ Opyaveoon Bepatucod epyastpiov

I'evik6g Guvtoviopdg

Aoimriki) vrootpén

Zvvepyacio pe apocwmikd Tov Yopéa vhomoinong

Xpion oXTIKOAKOVUGTIKOV HEGWV
[Mowmra xou endpxeia onuewbcemv Tov 36OnKav

Ll o

asd

B" AZEIOAOT'HXH EIZHT'HTQN

1.  Abwdoyicre ToviTny KGBe exonyn T /Tpra gpnoponordvrag Ty kKhipaka I éwg 10 yia k@Be évay and Tovg rapakdtTw
ropeig (6mov 1= kaB6rov kakd kar 10= Ggprota).
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A&ordynon Oepatuciic EVOTNTOS ATO OPELOVPEVO
TITAOE ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZEIOAOTHZH

1. TMNapakalodpe, va Badpolroyijoere Tig ax6hovdeg EpOTGELS, XpNCIHOTTOLOVTOG TNV KAipaka ané 1 — 10
(6mov 1= kaBérov ka)rd ko 10= Gprota).

BAOMOZ Mepreyoépevo mpoypapparog
[ & AVTOTOKPLON OTIG EXTAUSEVTIKEG OUG aVAYKES
{ 2 AvTaroKpLon OTIG TPOGdoKies oug

I'viogig Tov anokTiONKay
Evdagépov g Bepatohoyiag

N -

| o
Lo

2. Mapaxarodpe, va padpoloyiicere Tig akblovBeg epwTiioelg, ypnoiponordvrag TNV kKhipaka axé 1 - 10
(6mov 1= kaB6hov kara kar 10= GproTa).

BAOMOZX Opyavaoon Bepatikod epyacstnpiov
== 1. Tevikég cvvrovicudg
\ O 2. AownTiki vostipign
L O 3. Zvuvepyooia pe TPOCHMKS TOL QOPER LAOTOINCTS
o 4. XpRomn oRTIKOOKOVSTIKMY PESWYV
\ ¢ 5. TMowdtnra ko endprela oNUEIOOEWY TOV §6ONKAV

B AEIOAOT'HXH EIZHI'HTQN

1. AEwloyijote Tov/TV KaOE SronyNTY) /Tpra gpnopontordvrag T Khipaka 1 £é0g 10 yua kG@Oe évav ané Tovg rapokaTm
Topeig (6mov 1= kaB6iov kard kar 10= Gprota).
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«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A’ AEIOAOT'HXZH

1. Tapaxaiodpe, va faBporoyiioere TIg akérov0eg EPWTIIGELG, XpNGIHOTOIDOVTAS TV KAipakae ardé 1 - 10
(6mov 1= kaBé)rov kadd xor 10= d@pisra).

BAOMOZ Mepeydpevo npoypapparog

I @ 1. Avtordkpion oTig kTaNdEVTIKEG GOG AVAYKEG
w 2. Avrandkpion otg npocdokicg oag

\ £ 3. T'vaoceig tov anokmibnkav

A\ e‘) 4. Evdugipov g Bepatoroyiag

2. Tapaxaiodpe, va faBporoyiioere Tig axérovdeg epwnijoelg, ypnotporordvrag TV Khipaxkae ané 1 - 10
(6mov 1= kaB6)ov Kara kan 10= GpreTa).

BAGMOZ OpyGvoon Bcpatikod epyastipiov
w 1. Tevik6g cuvroviopdg
A 2. Aloumiki vrosTipiEn
A—Q 3.  Zvuvepyaosia pe npocwnikd Tov popéa vAOTOINOTG
ﬁ 4.  Xpnomn ONTIKOUKOVSTIKMV HEGWV
L2 5. Todéta xou ENGPKEIR CNUEIRCEMV TOL F6ONKav

B" AZEIOAOI'HXH EIZHI'HTQN

1. AEodoyitoTe TOov/TV KEOE EroN Y TI) /TP pncIpetordvTag TV KAipaka 1 £émg 10 yia k@Ot évav ané Tovg TopakaTo
Topeig (6ov 1= kaB6lov kard kar 10= apiora).
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A&woroynon OepaTikig EvOTNTOG OT0 WPELOVUEVO
TITAOE ®EMATIKOY EPFAZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AEIOAOTHZH

1. Tlapaxkalovpe, va fabporoynoere TIg ak61ovBES EPOTIGELS, YPNGLLOTOIOVTOS TNV Khipaka amd 1 — 10
(6mov 1= kaBérov kKahd ko 10= GproTa).

BAGMOXL j IMepigyopevo Tpoypappatog

A2 I, Avtumdkpion oTIC EKTUBEVTIKEG OUG UVAYKES
L= 2. AVTUTOKPIOT GTIG TPOTOOKIES GUC
12 ] 3. T'voaeig mov aroktiOnkay
Az’ 1 4. Evdwoipov g Oeputoroyiag

2. Mopokarodps, va fabpoioyoete TIg ak6iovbeg epOTHOELS, FPNGILOTOIOVTUS TNV KAipaka and 1 - 10
(6mov 1= kaB6rov Kahd kat 10= aprota).

BAOMOZ Opyavmen Bepatikod epyastnpiov
e I.  Tevikog ouvtoviopog
A ] 2. AwknTikn vrooTipién
A2 3. ZXuvepyucia LE TPOGOTIKG TOL POPEU LAOTOIMONG

a ) 4. Xpnorn OTTIKOUKOVOTIKMDV LLEGMV

| A~ | 5. Modmta ke endpreia onpeiboeny mov d60nKay

B AZEIOAOTIHZH EIZHI'HTQN

1.  A&wloyiote Tov/Ty Kabe sonynTi /Tpra gpnowonot@vrag Ty kKhipaka 1 émog 10 Yo kabe évay and To0g TapokdTo
Topeic (6mov 1= kuBorov Kard Kk 10= aprota).
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INNOFORUM

A&woroynon Bepatiknig evOTNTUS 00 MQPELOVPEVO
TITAOL ®EMATIKOY EPTAXTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOT'HZH

1. Toepakahodpe, va Bubporoyioete TIg akOLOVOES EPOTHGELS, YPNGIHOTOLAVTAS TNV Khipuka and 1 - 10
(6mov 1= kaB6lov kKurd kK 10= aproTa).

BAOMOXL TMepieygdpevo mpoypappoatog
{ ( R 1. Avtandkpion oTig EKTUBEDTIKEG 00G UVAYKES
=2 2. AVTUmOKPION OTIS TPOGOOKIES UG
( ([ | 3. I'véoeig mov anoktifnkay
e | Evdiagépov ¢ Ospatoloyiag

2. Mopoxkarodpe, va fabpoloyicete TIc akbhovbeg epwTHOEIS, LpNGIHOTOIOVTAS TNV KAipuka amd 1 - 10
(6mov 1= kaBorov Kuhd kat 10= Gpiota).

| BAOMOX Opyavwon Bepatikod epyastpiov
[ (&2 I. T'evikog cuvtoviopog
U | 2. Awiknmiki vrostipign
|_ } &= | Tuvepyasia HE TPOGHITIKG TOL POPER LAOTOINONG
r 2 Xp1ion ONTIKOUKOLOTIKOV LESHV
| f (' | 5. Tlowmta Kat endpreln onpEHcEmy Tov do0nKay

B AZEIOAOI'HZH EIZHI'HTQN

1.  A&wohoyiote Tov/Tny KaOe elonyn T /Tpra ypnoiponotdvrag TN Khipoka 1 ém¢ 10 Yo kGBe évav and Tovg TupoKdT®
Topeic (6mov 1= kuB6lrov kurd kar 10= aprota).
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Agoroynon OepaTikig EVOTNTUS U6 MQPELOVUEVO
TITAOE ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOT'HZH

1. Tlapaxkaroidpe, va fabpoloniicete Tig uk6rovBes epMOTIGELS, IPNGINOTOLOVTAS TNV Khipoka amd 1 - 10
(6mov 1= kuB6hov kuka kar 10= aprota).

BA@MOL l [epregopevo mpoypappatog
R 1. AVTOmOKPION OTIC EKTUIBEVTIKES GUG UVAYKES
=& 2. Avtomdkplon oTig Tpocdokieg oug

pR= 3. T'vaoeg mov aroktiOnkay

g W= 4. Evowgépov g Bepatoroyiag

2. MNapoxarodpe, va fabBpolonicere Tig akdhovBeg ep@TGELS, ¥PNCILOTOLAOVTUS TV KAipaka a6 1 — 10
(6mov 1= kaborov kakd kat 10= aprota).

BAOMOX Opyavowon Bspatikod epyacTnpiov
o ["evikdg cuvtoviopog

1.
~ & 2. Awknuikn vrootipién
i o2 3. Zuvepyucia PE TPOCHTIKG TOL GOpEa vAOTOInoNG
1o 4. Xp1on oTTIKOUKOVOTIKMV HECHV
L) 5. Tlowmte Kol endpkeld onUEWHGE®Y TOL dOONKav

B AZEIOAOT'HZH EIZHT'HTQN

1.  A&wohoynote Tov/Tny KGO elonynT /Tpra gpiotpomordvTag v Khipaka 1 £og 10 yio kabe évay amd Toug Tapakato
Topeig (6ov 1= kaBoiov kKuhd kar 10= apioTa).
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INNOFORUM

ASwoAdynon Oepatuaig EVvOTNTOS 00 WPELOVUEVO
TITAOE ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOTI'HZH

1. TMapokahodpe, va Bubpokoyioete TIg akOLOVOES EPOTHGELS, YPNGIHOTOIAVTAS TNV Khipuka and 1 - 10
(6mov 1= kaBérov kahd kat 10= Gprota).

| BAOMOL i Iepieyopevo npoypappartog
10 1. AvTandkpion oTig EKTABEVTIKEG GUG UVAYKES
/0 2. Avtamdkpion oTig Tpoadokiss oug
/e 3.  T'véoeg mov urokminkay
lF 4. Evdweépov g Bepatohoyiug

2. Mopakarodps, va fabpoloyijoere Tig akbiovbeg epwTioels, ypnoomrotdvTag Ty Kiipaka axdé 1 - 10
(6mov 1= kuBorov Kurd kat 10= aGprota).

| BAOMOXL Opyavoon Oepatikod epyastnpiov
= 1. Tevikég ouvtoviouog
Aoy vrooTpin

| @ 2
o 3. Zuvepyaoio pE TPOCHOTIKO TOL QOPEU VAOTOIMONG
‘ {o 4. XpNon onTIKOUKOLOTIKMOV PLECHV

1= | 5. TMowwmta kat endpkele onUEhGEOY TOL SO0 KLY

B AZIOAOI'HXH EIZHI'HTQN

1.  A&whoyiote Tov/Tny KGO slony T /Tpra gpnoiporoid@vtag TNy Khipoka 1 émg 10 yia kGBe évav and Tovg TapaKaTe
Toueic (6ov 1= kabdrov kKurd Kat 10= aproTa).
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INNOFORUM

A&wioynon Oepatikig EvOTNTOS 06 MPELOVNEVO
TITAOL ®EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOT'HXH

1. TMepokahodpe, va Bubpokoyioete TIg akOLOVOES EPOTHGELS, YPNGIHOTOLAVTAG TNV KAipuKa ard 1 - 10
(6mov 1= kaB6rov Kahda kat 10= apiota).

| BAOMOXL ] Iepieyopevo Tpoypappatog

AVTOTOKPION OTIG EKTAIBEVTIKEG GUG UVAYKES
AVTAndKpLon OTIG TPOGAOKIES GG

['vibeerg mov amoxTONKay

Evéiagépov g Depatoloyiag
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2. MNapokarodpe, va fubpoloyijoete TIg ak6iovbeg epWTHOELS, YPNGILOTOLOVTAS TNV KAipuka amxd 1 - 10
(6mov 1= kaBorov Kuhd kat 10= aprota).

BAOMOX Opyavmen Oepatikod epyastnpiov
(] 1. Tevikog cuvtoviapog
/[~ 2. ANtk vrooTPIEn
il == 3. Zvvepyaoio jE TPOCOTIKO TOV POPLEE VAOTOINONG
) / = 4. Xpion oaTiKOUKONGTIKOV HEGOV
1/ o 5. Towtra ko endpkela onueubosny Ton déinkay

B AZIOAOI'HXH EIXHI'HTQN

1.  A&wloyiote Tov/Tv KGO gronynTi] /TpLa ypnopomotdvrag v khipoka 1 £og 10 Yo kaBe évav and Tovg mapakdaTm
topeic (6mov 1= kaBdiov kudd kot 10= aprota).
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INNOFORUM

A&woroynon Ocpatikg EVOTNTAG O OPELODUEVO
TITAOE @EMATIKOY EPFASTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AZIOAOTHZH

1. Tlepakarodps, va fadpuoloyijoete Tig ak6hovdeg epMTIGELS, YPNOINOTOUDVTAES TNV Khipaka ané 1 - 10
(6rov 1= kaB6A0v KaAd kan 10= GpioTa).

BAOMOL Mepreyxdpevo npoypapparog
1 O 1. Aviandkpion oTig EKRASEVTIKEG OUG AVAYKES
% 2. Avtandkpion oTIg TPOcdoKies 6og
3. T'vioeg mov anoktidnkav
_@ 4. Evdweépov mg Oepatoroyiag

2. TNapoxalodpe, va fadpoloyijoere Tig akérhovBeg epwTHGELG, YpGIHOTOIDVTAG TNV KAipaka and 1 — 10
(6zov 1= kaB6lov Kard xkar 10= Gpiota).

BAOMOXL Opydvoon Bspatikod epyastnpiov
\We) Tevikog ouvtoviopdg
Q AT TIKY VIosTAPIEN

Zuvepyaoia pe npocwmikd Tov gopéa VAOR0INGNG
| o)

Xp1orn 0TTIKOUKOVOTIKAV HEGWY
[Mo16T T KO EXAPKEIY CNUEIDGENMV TOL 60KV

bl o

B’ AEIOAOT'HZH EIZHT'HTQN

1. AZwodoyijote Tov/TV KGOE E1oNYNTI) /TPra YpRcHoTToIdVTAG TV KAipaka 1 fmg 10 Yia k@GOe évav and Tovg TapakdT®
Topeig (6rov 1= ka@6rov kard kar 10= Gprota).
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INNOFORUM

A&odoynon Oepatikijc evoTNTAS 0T6 WPELODPEVO
TITAOE @EMATIKOY EPFAZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AEIOAOT'HZH

1. TMapakalrodpe, vo fabporoyiicete Tic akélovdeg epmTicers, xpnopomordvTag TNV Khipakae axé 1 - 10
(6mov 1= kaB6rov kard kar 10= Gpiota).

BAGMOZX Mepreyépevo mpoypapparog
c’ 1. Avtorékpion oTig eEKnadevTikég oag aviykeg
Jar] 2. Avtarokpion oTig IPosdokicg oag
(O 3. T'vioeg nov anoxTiifnxav
] © 4.  Evdiagépov g Oepatoroyiag

2. Tapaxaliodpe, va fadporoyiioere Tig akérovdeg epwTiioELS, XpoIpONOIdVTAS TV KAipaka ard 1 - 10
(6mov 1= kaB6rov kard kar 10= aproTa).

BAOMOX Opyavoon Bepatikod pyastypiov
/ S 1. Tevikég ocvvioviopdg
] &2 2. Aownrki vrostipiEn
‘é =2 3. Xvvepyaoia pe TpocwmKS 1OV Yopia bAoToinong
[ 2 4.  Xpnon onTIKOOKOLGTIKGAV HEGWV
( 7D 5. TMowtnto ko ERAPKEIR CHUEIDOEMY OV SOONKaY

B’ AZEIOAOT'HXH EIZHI'HTQN

1. A&wodoyiote Tov/Tny KGO eronyn T /Tpra ypncrporordvrag Ty Khipaka 1 £wg 10 yia kGOe Evav and Tovg mapaxiTw
Topeig (6ov 1= xaB6iov kard ko 10= aprora).
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A&wodroynon Bepatikig EVOTNTOG 0O WPELODNEVO
TITAOZ @EMATIKOY EPFAEZTHPIOY

«Quality and lean management in the digital era: The impact on the sustainable development of SMEs»

A" AEIOAOI'HXH

1. Tlapaxaiodpe, va fabporoyicete Tic axérovdeg EpWTIGELS, XPNCINOTOIOVTAS TV KAipaka andé 1 - 10
(6mov 1= kaB6lov kara kar 10= Gprata).

BAOMOZ Mepreyépevo npoypapparog
1. Avtanékpion otig eknadevTikég oag avaykeg
(=) 2. Avtanékpion oTig APOGIOKiES oag
- 3. T'vaoeg tov arokTifnkay
0 4.  Evdweépov mg Bcpatoroyiag

2. THapaxalovpe, va BaBuoroyiioere Tig axérovdeg epwTiisers, ypnoiponoidvrag Ty khipakae aré 1 - 10
(6ov 1= ko@6rov kard ka1 10= Gprota).

BAOMOZX Opyavoon Oepatikod epyactnpiov
1. Tevikég ovvroviopdg
d 2. Awwnrixi vrootipién
3. Zvvepyaocia pe tpocmmkd 1oV popéa vAomoineNg
4. Xpr1jon ONTIKOAKOVSTIKAV PécWV
v 5. Moo Kat ENAPKEID, CNUEDCEWY TTOV 360NnKav

g

B" AZEIOAOTHZH EIZHI'HTQN

1. A&odoyiiote Tov/Ty KGO eronyN T /Tpra gpyciponordvrag T Khipaka 1 £wg 10 yia kGOe évav ané Tovg mapukdTw
Topeig (6mov 1= kaBbélov kahd kar 10= @prora).
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